 DAMAGES:-
1.
The Flood water has gone inside the vehicle, the flood water containing mud and other impurities have gone in each & every part. The Insured explained that the vehicle was under water for about a weeks time before it is taken out.
2.
Flood water entered in lights; head light; parking lights; fog lights; tail lights & indicator assy.
3.
The flood water has entered the console, meters, all the electrical motors, like wiper motor; power window motors; alternator, self etc.

4.
The flood water has entered the plastic coupler which are fixed at the end of wiring. The connection points of the coupler get rusted due to flood water.

5.
The flood water entered the seats from where it is very difficult  to take out mud etc.

6.
Gear Box, Differential, Wheel, steering assy. needs cleaning and gear/bearing which has got rust needs change.

7.
The Flood water entered the engine assy. from air cleaner side, causing the complete cleaning of the engine and changing of the piston rings, gaskets etc.

8.
I may also add that I have inspected the vehicle on 29.10.2014 and the flood water is still on the floor and it is causing rusting to the floor and side pcs. The Floor mat is totally damaged.

9.
A layer of fine mud is still on the engine, gear box, steering and all the parts.

10.
The estimate submitted by the repairer was discussed with them, who told that the electrical wiring, sensors, lights, cluster, PCM, Air conditioning ducting, switches, Electric motors, trims needs replacements, however all the other parts needs opening, cleaning and repairing.

11.
The passenger seats, Driver & Co- Driver seats are not covered with the any additional seats due to which the flood water containing impurities and mud has penetrated into the foam of the seats and is causing a foul smell in the vehicle. This foul smell cannot be removed by any substances except for changing the seats, which please note.
