1. W/S Glass broken. Wiper arms/blades bent.
2. Both head lights damaged. Water was seen in the head lights.
3. Front bumper broken.
4. Front bonnet dented/scratched.
5. R/S Fender; Front door; Rear Door; Qtr. Panel & Body panel dented & deshaped. The body panel is dented/pressed at multiple.
6. Rear View mirror broken on R/S & L/S.
7. Water & Mud Seen on the inner side body. Dash board was reported submerged in canal water. It is also evidently visible from the chassis number which is written on the glass where the sand particles have remained after the water has dried up.
8. Roof badly dented at the front side & rear side.
9. Mud/Sand particles seen in the LED panel fixed in the vehicle.
10. AC Control System seems submerged in water.
11. Sand particles seen in the dash panel also.
12. From the photos arranged at the time of recovery, it is evidently clear that the front portion of the vehicle has fallen the side canal in which water was seen. The vehicle has overturned on right side and then over turned on its upper side i.e, tyres in the air & roof in the canal.  
13. The water has entered in the internal components/engine compartment of the vehicle which are partially submerged in the water.
14. On checking the engine compartment it was observed that the water has entered the head light (Visible in the photos) as well as in the engine compartment. The electric/electronic components like ECM; BSM; Modules; Fuse Box; wiring etc. have damaged.  
15. The vehicle front portion was in the water during the night, the vehicle was retrieved with the crane on the next day. After retrieving the vehicle, the vehicle was brought to workshop. Next day i.e, 20.03.2020, the J&K Govt. imposed lock down due to which the estimate could not be prepared. 
16. The estimate was prepared in the first week of June. I inspected the vehicle on 04.06.2020 and requested the insured/their representative to visit my office, I also reminded them by my speed post letter dt: 12.06.2020 & 30.06.2020 to complete the formalities. 
17. I would like to add that the mud/other impurities which were in the water & have entered the electronic parts of the engine. The vehicle remain ideally parked for two months due to which the mud water containing the impurities have dried up in and around the electrical/electronic & other sensitive parts of the engine compartment. Since the vehicle is new, the dealer shall not take any risk for repairing the same and shall replace such sensitive parts and by doing so, the loss may increase.  
 
