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isalvageauction.com an INTRODUCTION ….. For INSURERS
http://isalvageauction.com ….. The ultimate place for best salvage deals in INDIA.

The services had been started as a project to streamline the salvage disposal system of insurance companies with an open, transparent online auction system. Keeping the needs of Indian users and Insurers in mind, we intend to provide a common plate form for all at rock bottom costs.

The project by isalvageauction.com is still in infant stage and will grow with the active participation of Indian Insurers and users. The project had been launched from Jammu & Kashmir in Dec 2008 and the system has been used and tested by Surveyors and Loss Assessors and Individuals.  The services being provided by the web site have proved its worthiness and are being watched curiously by insurance officials. Till date more than 300 listings had been made on the site by surveyors/Individuals and in most cases they had been able to realize best values.
What are its benefits? ……….. In Claim Minimisation & mitigation of losses.

Present market scenario in insurance industry has made the insurance business most competitive and industry is looking for fair means in claim minimisation. Salvage disposal field can also be improved by using the available technology and in a way can contribute to long sought after claim minimisation process. The present system of auction by closed tenders / cash loss/ net of salvage basis give access of  information to limited persons only and that too with high costs on account of advertisements , salvage garaging and its watch & ward overheads, wherein information is once only is made public and may or may not get noticed by all perspective buyers……… Whereas by using services at www.isalvageaucton.com the information is available on the web free of charges live 24x7 and any potential buyer can having accessed the site once will know the definitive place where all such information of all such items is available. The information on site contains detailed photographs, details of item, sellers details, location of item and additional terms and conditions of seller. Since it is an open auction system on the web interested persons of distant places can also participate. More participation by the buyers will definitely result in most realistic and highest realisation of salvage value thereby contributing to claim minimisation.
· Salvage value is always based on the market needs and its utility by individual buyer. Salvage may be just a scrap for some buyers, but for someone it may be his necessity. In short a wide coverage a single window must give best results for the sellers.
· Salvage buyers are also benefitted as they get most of the information at one place at ease on 24x7 basis and thereby save time, energy and money in locating the salvage in markets. In present system they have less information in time, Such savings may get added in their offers for the salvage value.

What is available for Insurers at www.isalvageauction.com 
We at www.isalvageauction.com have designed the site in such a way that it caters to all the requirements of the INDIAN Insurers. The site will be just like their own site for each insurer with added advantage that it will be a common space for all Indian insurers that too at almost NO COSTS.
Insurance sector listings can only be made by Insurers free of charges, Bids placed by bidders get approved in insurance sector listings only when bidder deposits 15% of expected price set by insurers as earnest money with the site. On approval by insurers earnest money is transferred to account of insurers by NEFT/Cheque as opted by Insurers. Site is most transparent and is fully automated in its functioning.

As Insurers get unlimited freedom to

· List any item on the site www.isalvageauction.com  all by yourself using your official email ID and the password created for use on this site. (Insurers are advised not to use their official password for registration on this site and advised to create new password for use in this site.)
·  Register with the web site using as many number of valid official email ID's as desired by the insurers. however the insurers may authorise an official for registration with web site at their own end.

· Set any additional conditions and details for the listed item in addition to the general conditions set by the http://www.isalvageauction.com  for the bidders to participate in the listed items.

· Set expected minimum value for the listed item by your authorised official.

· Login into account created for you and to view the current status of the listed items by your official email ID.

· Approve or extend the bid period and add picture, for items listed by you at any stage.

· There will be no charges for registration/ listing the vehicle for the period as set by the insurers and will have no hidden charges except for the charges applicable as in case below.

· Reject any listed item for bidding at any stage without assigning any reason. Which is further subject to      condition that for cases where no bidding had yet been placed by bidders there will no charges and if bids had been placed for the said listed item and at list one bidder has placed bid amount not less than 90 % of the minimum quoted price by you for the listed item only then the insurers will have to bear administrative charges @ Rs 100.00 per no of bids placed for the said listing(As per counter for no of bids placed on the listed item) till rejection of the bid ( Both for verified and non verified cases). The said amount will have to be paid to isalvageauction.com within a month of rejection of such listed item.

· Select from the highest bidding  3 no. bidders  for which the bidders details like email ID, Address, Phone      number/mobile number ( As provided to us by the bidder)  will be made available to insurers and there after the insurers may approve the bid. Further the total no of times a bid had been placed on the listed item during the period of listing as set by the insurers will be made available to the insurers.
Insurers Need to Comply Certain duties 
· The insurers will have to, on approving the bid by confirming the same by logging on to their account, send an email to the isalvage auction.com at email address approvalbid@isalvageauction.com with specific detail of listed item ID as displayed in the row where the approval of the bid had been selected in the personal account page of the insurers. Also specifying the name and ID of the bidder who had been approved by them. This action will allow us to forward the earnest /security money deposited with us after deductions as applicable as per the terms and conditions set for the bidders and insurers (under insurance head listed items).

· As the approved bidder completes all your requirements as set by you and collects the listed item you will have to send us final email confirming finalisation of the disposal process on our email final@isalvageauction.com . The same is necessary as same will enable us to finally close the bid and start the refund process to the un-successful bidders.
How the system Works?  

Sate of art facilities are provided to the users of site free of cost. Once an item is listed on site all the registered users are intimated for the listings by group mail. Also all registered users are sent Free SMS using Google sms service informing for new listings. Bidders get all the details of listed item and can place their bids online and have to deposit earnest money to get the bids verified. With each bid placed all the bidders who participated in bidding of particular listing are sent auto generated mail with information that new bid is placed giving further details as the new amount of bid and with the remaining time of bid to close upto seconds. Bidders can revise their offer and chain of mails get delivered to all concerned bidders. Nearing closing time….. specific check has been placed that if in dying seconds, someone places a fresh bid, opportunity to all bidders is again available as close time gets robotically extended by few minutes. Once a bidder has submitted his earnest money and is verified from bank records, he thereafter can place any number of revised bids and will have auto verification for the said listing. In registration process, Bidding process all mails are auto-generated. Finalisation mails are partially auto-generated and partially moderated but is auto-generated.
Features Transparency / Security /Data.
We at www.isalvageauction.com profess and believe that our success is only possible if the Insurers get best value with no charges and for buyers they get all the necessary information enabling them to make their highest offers with no/bare minimum charges.

· Highest possible level of transparency is maintained in working of the site as listings can be viewed by all during listing period and after close of listing period too. 

· Insurance sector control panel can be accessed only by respective Insurers with their respective official mail ID for the sake of security check.

· Necessary information of both sellers and buyers are available with the listings thereby opening a direct channel between them, thus trying to eliminate the role of middlemen in deals.

· Using the best available hosting services in INDIA of Yahoo which is rated as most secure.

· DATA  …….. The data of site is routinely indexed by Google search engines and thereby all salvage listings database is getting created on the web search. Vehicle listed on site can be searched on Google search from its any details like engine number, Chassis number, Registration number etc. Such data base will prove worthy for underwriters once a handsome data is created and has multi uses for INSURERS.
· We are constantly making efforts in collecting information relating the field and all such information are freely shared with all on the site. For example One of the latest Supreme Court of India Judgement on recovered vehicles is available on the site and same is very useful for insurers in realising salvage value of such recovered vehicle by police. Insurers RGIL had used the said information and had used the services of site www.isalvageauction.com though not under insurers sector and had realised best and reasonable value of the items. The said listings had ID as P200 and P201 under Private sector listings on the site and can be viewed under closed bids.

ACHIVEMENTS
Site www.isalvageauction.com has made some small but note-able achievements in such short time.

· Google has ranked page http://www.isalvageauction.com as Rank 2 on scale of 0 to 10.
· Site has been accepted in Google Ad Sense partnership programme.

· Alexa.com ranked site www.isalvageauction.com as no. 1,766,407 in world and no 83,335 in India as on 18th May,2010. Site reach is increasing at 400% per month.
· Many other search engines showing high growth rate of the site.

· In short time, yet awaiting participation by the Insurers, there had been more than 300 listings on the site till 18th may,2010. The site proved its working in regions like Jammu & Kashmir, Punjab, Haryana, and Rajasthan. Few listings were also made from UP, Goa, Madhya Pradesh, Andhra and TamilNadu, but since the site had not gained enough in such areas yet the results had not been forthcoming. 

· Site is being accessed internationally also and is being accessed across the length and breadth of INDIA. [image: image1.png]


 Though being in infant stage a growth of 400% per month for new users speaks for itself.
· Presently Surveyors and Individuals are listing the item on site under Private sector listings which is available as Free service for both the seller and the buyer. The web site www.isalvageauction.com  provides free advertisement space and has no role in the deals as the same are to be settled among the buyer and seller only. Surveyors have to use their own skills to verify the genuineness of the buyers. The services available under the said sector listings have limited features as there are no users control panels. Furthermore under the same there are no earnest money charges and the same also have to be negotiated and dealt with by buyers and sellers among themselves only. Though the said sector has limited features, but still the users of site are finding the services useful under the said sector also. At Present surveyors are listing the item and after getting offers through web site are also further negotiating with the buyers and are seeking approval of the insurers using the printouts of their listings status. The services are proving useful for surveyors also as they can use the same in settlement of the claims.
REQUEST
We at www.islavageauction.com assure you that we have tried to make the best system possible and have tried to use the best security features. We are constantly monitoring the activity of the site and the site is maintained by isalvageauction.com only and no third party agency is involved in controlling and maintaining the site.
We request you to give a trial to the services available for you as we are confident that once you will use the services, the same will come to your expectations…. With humble request that the same be started from North India and subsequently utilised in rest of INDIA.

Assuring you best of our Services.

Naresh K Tagotra

www.isalvageaucion.com 

More details about the site can be obtained from FAQ pages of the site and terms and condition pages of the site.

